
January 27, 2023

To Our Valued Customers: 

At Conagra Brands, customer satisfaction with our products and service is a top priority. We are committed to active 
mitigation in situations where our ability to service may be compromised.

One of Conagra’s production facilities has experienced an interruption that has impacted finished goods inventory. 
Some of the product may not meet Conagra’s high-quality standards due to a potential can defect with the can lid 
on select Armour Vienna Sausage and Potted Meat items. This has resulted in immediate supply outages for select 
Armour SKUs. While not all items have been impacted by the potential can lid defect, additional items will be placed 
on allocation effective immediately to optimize service across the Vienna Sausage and Potted Meat portfolio. 

Any immediate merchandising activity cannot be supported. Conagra is focused on active mitigation and will 
communicate once updates are available. 

Following SKUs will experience a supply outage effective immediately:

Material Description Each UPC Case UPC/GTIN UIN

ARMR VIENNA SAUS BBQ 24/4.6Z 00-0-54100-93602-8 10-0-54100-93602-5 340877
ARMR VIENNA SAUS 48/4.6Z 00-0-54100-92502-2 10-0-54100-92502-9 322941

ARMR VIENNA SAUS JAL 24/4.6Z 00-0-54100-95201-1 10-0-54100-95201-8 318147
ARMR VIENNA SAUS 12/9.25Z 00-0-17000-00931-5 10-0-54100-93112-9 677799

Following SKUs will be placed on allocation effective immediately:

Material Description Each UPC Case UPC/GTIN UIN

ARMR VIENNA SAUS SMKD 24/4.6Z 00-0-54100-93902-9 10-0-54100-93902-6 373027
ARMR VIENNA SAUS HOT AND SPICEY 

24/4.6Z 00-0-54100-93702-5 10-0-54100-93702-2 340778

ARMR POTTED MEAT 48/3Z 00-0-17000-00946-9 10-0-17000-00946-6 146860

Please reach out to your Conagra Brands sales representative with any questions. Thank you for your continued 
support.

Sincerely, 

Derek De La Mater
EVP and Chief Customer Officer

Conagra Brands 
222 W. Merchandise Mart 
Plaza
Suite 1300
Chicago, IL 60654


