
May 20, 2021 

Urgent – Voluntary Product Recall – 1st Notification 

Recall Product Identification: 
UPC # Description Date Code 

603430736022 Synthetic 5W-30 Motor Oil 11221 

603430736015 Synthetic 5W-20 Motor Oil 11221, 13021 

This letter is to inform you of a voluntary recall from Lucas Oil Products, Inc. We have become aware 
that certain products with the above date codes were labeled incorrectly, more specifically the back label is 
incorrect. The affected product and UPC numbers are indicated above. 

Potential Risk 
None. 

Actions for Distributors and Sales Representatives: 
1. Please inspect your inventory, locate any unused product identified in the above table, and pull from

store shelves, if applicable.
2. Complete the form below indicating the Date Code and quantities that need to be returned.  If you do

not have product to return, please place an “x” in the column “No Product to Return”.
3. Forward this document, complete with your specific contact information, to ardesk@lucasoil.com.

You may also contact us by phone at (800) 342-2512.

UPC # Description Date Code 
Individual Units 
to be Returned No Product to Return 

Completed by Distributor: 

Name (Print):  Signature: Date: 

Name of Organization:   

Contact Phone #:  Email: 

We apologize for any inconvenience this may cause. 

Respectfully, 

Shane Burns 
Vice President of Sales 

mailto:ardesk@lucasoil.com

